1.0

PROPOSED TARIFFS FOR NATIONAL TL CALLS

ALL RATES EXCLUDE VAT AT 5% Existing Rates New Rates
20 -
e Time 0-40km | - | >100km 0-40km | 40-100km | >100km |oo oo
h
M M M M M M ETGS

LEKOMO - Virtual Monthly

PEAK 0.56 0.56 0.56 0.60 0.60 060| 8%
LEKOMO -Classic*

OFF PEAK 0.43 0.43 0.43 0.46 0.46 046| 8%

PEAK 0.51 0.51 0.51 0.55 0.55 055| 8%
LEKOMO - Platinum OFF PEAK 0.41 0.41 0.41 0.4 0.4 044| 8%

OFF OFF PEAK 0.38 0.38 0.38

PEAK 0.43 0.56 0.56 0.46 0.60 060| 8%
LEHOKELA - Postpaid® | OFF PEAK 0.25 0.43 0.43 0.27 0.46 046| 8%

OFF OFF PEAK 0.22 0.37 0.37

PEAK 0.72 0.83 0.83 0.77 0.90 090| 8%
PAYPHONES

OFF PEAK 0.48 0.64 0.64 0.52 0.69 069 8%

PEAK 0.36 0.48 0.48 0.39 0.52 052 8%
TELEBUREAU - Prepaid | OFF PEAK 0.21 0.36 0.36 0.23 0.39 039 8%

OFF OFF PEAK 0.19 0.32 0.32

PEAK 0.36 0.48 0.48 0.39 0.52 052 8%
TELEBUREAU - Postpaid | OFF PEAK 0.21 0.36 0.36 0.23 0.39 039 8%

OFF OFF PEAK 0.19 0.32 0.32
OPERATOR ASSISTED | STANDARD 1.28 1.28 1.28 1.39 1.39 139 8%




2.0

3.0

PROPOSED TARIFFS FOR NATIONAL CALLS TO MOBILES
ALL RATES EXCLUDE VAT AT 5%

- Current o
Package Time Rates New rates| % Change
PEAK 1.87 2.02 8%
LEKOMO - CLASSIC
OFF PEAK 1.21 1.30 8%
PEAK 1.82 1.96 8%
LEKOMO - PLATINUM
OFF PEAK 1.12 1.21 8%
PEAK 1.73 1.87 8%
LEHOKELA - POST PAID
OFF PEAK 1.02 1.10 8%
PEAK 2.14 2.31 8%
PAYPHONES
OFF PEAK 2.03 2.19 8%
PEAK 1.28 1.39 8%
TELEBUREAU - Prepaid**
OFF PEAK 1.07 1.15 8%
PEAK 1.28 1.39 8%
TELEBUREAU - Postpaid
OFF PEAK 1.07 1.15 8%
Prepaid Contract
NEW SERVICE
Monthly T:';;" Other Calls
Prepaid Contract M60.00 150 | Normal rate

Minutes




4.0 PROPOSED TARIFFS FOR FRIENDS AND FAMILY NATIONAL TL CALLS

ALL RATES EXCLUDE VAT AT 5% Existing New Rates
40 -
. - - - >
Package . 0-40km | oo - >100km 0 - 40km | 40 - 100km | >100km s Changs
M M M M M M

PEAK 0.49 0.49 0.49 0.53 0.53 0.53 8.00%
LEKOMO -Classic*

OFF PEAK 0.38 0.38 0.38 0.42 0.42 0.42 8.00%

PEAK 0.49 0.49 0.49 0.53 0.53 0.53 8.00%
LEKOMO - Platinum OFF PEAK 0.38 0.38 0.38 0.42 0.42 0.42 8.00%

OFF OFF PEAK 0.36 0.36 0.36

PEAK 0.32 0.32 0.32 0.35 0.35 0.35 8.00%
LEHOKELA - Postpaid* OFF PEAK 0.25 0.25 0.25 0.27 0.27 0.27 8.00%

OFF OFF PEAK 0.22 0.22 0.22

5.0 PROPOSED TARIFFS FOR FRIENDS AND FAMILY NATIONAL CALLS TO MOBILES

ALL RATES EXCLUDE VAT AT 5%

- Current o
Package Time Rates New rates| % Change

PEAK 1.76 1.90 8%
LEKOMO - PREPAID*

OFF PEAK 1.07 1.15 8%

PEAK 1.69 1.82 8%
LEHOKELA - POST PAID

OFF PEAK 1.02 1.10 8%




TARIFFS LEKOMO FLEXI - HOME ZONE

ALL RATES EXCLUDE VAT AT 5%

Package Destination Time Existing New Percentage
Tariffs Tariffs Change
PEAK 0.57 0.59 3.4%
LEKOMO -Flexi National
OFF PEAK 0.44 0.45 3.4%
PEAK 0.50 0.52 3.4%
LEKOMO -Flexi National friends and family
OFF PEAK 0.40 0.41 3.4%
1.90 1.96 3.4%
LEKOMO -Flexi Lesotho national mobile PEAK
0,
OFF PEAK 1.25 1.29 3.4%
PEAK 2.15 2.15 0.0%
LEKOMO -Flexi SA fixed
OFF PEAK 1.50 1.50 0.0%
2.30 2.30 0.0%
LEKOMO -Flexi SA mobile PEAK
0,
OFF PEAK 1.90 1.90 0.0%
8.55 5.13 -40.0%
LEKOMO -Flexi International Zone 2 PEAK
_ o,
OFF PEAK 5.99 3.59 40.0%
13.90 8.34 -40.0%
LEKOMO -Flexi Rest of the world PEAK
_ o,
OFF PEAK 9.73 5.84 40.0%
0.80 0.80 0.0%
LEKOMO -Flexi SMS PEAK
International Zone 2  Angola 244
International Zone 2  Botswana 267
International Zone 2  Malawi 265
International Zone 2  Mozambique 258
International Zone 2 Namibia 264
International Zone 2  Swaziland 268
International Zone 2  Tanzania 255
International Zone 2 Zambia 260

International Zone 2  Zimbabwe 263




7.0

8.0

PROPOSED TARIFFS FOR CALLS TERMINATING ON MOBILE NETWORKS IN SOUTH AFRICA

ALL RATES EXCLUDE VAT AT 5%

Package Time Current Rates| New rates % Change
PEAK 2.30 2.30 0%
LEKOMO - PREPAID*
OFF PEAK 1.90 1.90 0%
PEAK 2.30 2.30 0%
LEHOKELA - POST PAID*
OFF PEAK 1.90 1.90 0%
PAYPHONE STANDARD 2.30 2.30 0%
TELEBUREAU STANDARD 2.30 2.30 0%
OPERATOR ASSISTED STANDARD 2.30 2.30 0%

PROPOSED TARIFFS FOR CALLS TERMINATING ON TELKOM SA FIXED SERVICES

ALL RATES EXCLUDE VAT AT 5%

Package Time Current Rates| New rates % Change
0,
LEKOMO - Prepaid Peak 2.14 2.14 0%
Off Peak 150 1.50 0%
0,
LEHOKELA - Postpaid* Peak 202 202 0%
Off Peak 1.21 1.21 0%
PAYPHONES Standard 252 252 0%
0,
TELEBUREAU - Postpaid Peak 202 202 0%
Off Peak 1.21 1.21 0%
0,
TELEBUREAU - Prepaid Peak 202 202 0%
Off Peak 1.21 1.21 0%
OPERATOR ASSISTED Standard 2.24 2.24 0%




2.0 INTERNATIONAL TELEPHONY AND TELEFAX

RATES
EXISTING RATES NEW RATES % Change
|
9.1 [Lehokela (Post Paid)
1. Customs Union ( Excluding RSA )
Namibia, Botswana, Swaziland 2.36 1.41 2.81 8.42 2.36 1.41 2.81 8.42 0%
2. SADC: Angola, Malawi, Mozambique, 3.70 2.59 4.04 12.12 3.70 259 4.04 12.12 0%
Tanzania, Zambia, Zimbabwe
Mauritius 11.11 9.43 11.11 25.00 6.67 5.66 11.11 25.00 -40%
Seychelles 5.63 4.23 6.73 20.20 3.38 2.54 6.73 20.20 -40%
3. P.T.A: Burundi, Comoros, Dijibouti, 11.11 10.00 7.86 23.57 6.67 6.00 7.86 23.57 -40%
Ethiopia, Somalia, Sudan, Uganda
Kenya 8.08 7.27 8.08 24.24 4.85 4.36 8.08 24.24 -40%
4. Nigeria 8.42 6.73 8.42 25.00 5.05 4.04 8.42 25.00 -40%
5. Rest of Africa 13.47 13.47 13.47 25.00 8.08 8.08 13.47 25.00 -40%
6. Europe
France, Nederland, Switzerland 7.74 6.20 7.74 23.23 4.65 3.72 7.74 23.23 -40%
Nederland, Switzerland 7.74 6.20 7.74 23.23 4.65 3.72 7.74 23.23 -40%
Germany 7.07 5.66 7.07 21.21 4.24 3.39 7.07 21.21 -40%
United Kingdom 7.07 5.66 7.07 21.21 4.24 3.39 7.07 21.21 -40%
7. Rest of Europe 13.47 10.78 13.47 25.00 8.08 6.47 13.47 25.00 -40%
8. Middle East 13.47 10.78 13.47 25.00 8.08 6.47 13.47 25.00 -40%
9. America
Canada 7.74 6.06 7.74 23.23 4.65 3.64 7.74 23.23 -40%
U.S.A. 7.07 6.06 7.07 21.21 4.24 3.64 7.07 21.21 -40%
Brazil 8.42 6.73 8.42 25.00 5.05 4.04 8.42 25.00 -40%
10. Rest of America 13.47 10.78 13.47 25.00 8.08 6.47 13.47 25.00 -40%
11. Asia & Rest of the World
Australia, Japan 8.42 6.73 8.42 25.00 5.05 4.04 8.42 25.00 -40%
China 13.47 13.47 13.47 25.00 8.08 8.08 13.47 25.00 -40%
Hong-Kong 9.43 7.54 9.43 25.00 5.66 4.53 9.43 25.00 -40%
Pakistan 12.00 12.00 12.00 25.00 7.20 7.20 12.00 25.00 -40%
Rest of the world 13.47 10.78 13.47 25.00 8.08 6.47 13.47 25.00 -40%
9.2 Lekomo (prepaid) CURRENT RATES NEW RATES % CHANGE
Country Code Peak offpeak Peak offpeak
International Zone 1 RSA 27 see National & RSA see National & RSA
International Zone 2 Angola 244
International Zone 2 Botswana 267
International Zone 2 Malawi 265
International Zone 2 Mozambique 258
International Zone 2 Namibia 264 8.55 5.99 513 3.59 -40%
International Zone 2 Swaziland 268
International Zone 2 Tanzania 255
International Zone 2 Zambia 260
International Zone 2 Zimbabwe 263




9.3

9.4

Rest of the

International Zone 3 | RoW | 13.90 | 9.73 8.34 | 0.00 -40% |
world
PUBLIC CALL OFFICE
Cardphones New Rates 2004 New Rates 2006 % Change
Peak Off Peak Peak Off Peak
International calls
1. Customs Union ( Excluding RSA)
Namibia, Botswana, Swaziland 2.95 1.41 2.95 1.41 0%
2. SADC: Angola, Malawi, Mozambique, 4.63 2.59 4.63 2.59 0%
Tanzania, Zambia, Zimbabwe
Mauratius 13.89 9.43 8.33 5.66 -40%
Seychelles 7.04 4.23 4.23 2.54 -40%
3. P.T.A: Burundi, Comoros, Dijibouti, 13.89 10.00 8.33 6.00 -40%
Ethiopia, Somalia, Sudan, Uganda
Kenya 10.10 7.27 6.06 4.36 -40%
4. Nigeria 10.52 6.73 6.31 4.04 -40%
5. Rest of Africa 16.84 13.47 10.10 8.08 -40%
6. Europe
France, Nederland, Switzerland 9.68 6.20 5.81 3.72 -40%
Nederland, Switzerland 9.68 6.20 5.81 3.72 -40%
Germany 8.84 5.66 5.30 3.39 -40%
United Kingdom 8.84 5.66 5.30 3.39 -40%
7. Rest of Europe 16.84 10.78 10.10 6.47 -40%
8. Middle East 16.84 10.78 10.10 6.47 -40%
9. America
Canada 9.68 6.06 5.81 3.64 -40%
U.S.A. 8.84 6.06 5.30 3.64 -40%
Brazil 10.52 6.73 6.31 4.04 -40%
10. Rest of America 16.84 10.78 10.10 6.47 -40%
11. Asia & Rest of the World
Australia, Japan 10.52 6.73 6.31 4.04 -40%
China 16.84 13.47 10.10 8.08 -40%
Hong-Kong 11.79 7.54 7.07 4.53 -40%
Pakistan 15.00 15.00 9.00 9.00 -40%
Rest of the world 16.84 10.78 10.10 6.47 -40%
Coinphones (Prepaid) Lekomo rate + 50% Lekomo rate + 50%
Lekomo (prepaid) CURRENT RATE NEW RATE % Change
Country Code Peak offpeak Peak offpeak
International Zone 1 RSA 27 see National & RSA see National & RSA
International Zone 2 Angola 244
International Zone 2 Botswana 267
International Zone 2 Malawi 265
International Zone 2 Mozambique 258




9.5

9.6

International Zone 2 Namibia 264 12.83 8.98 7.70 5.39 -40%
International Zone 2 Swaziland 268
International Zone 2 Tanzania 255
International Zone 2 Zambia 260
International Zone 2 Zimbabwe 263
International Zone 3 Rost of the RoW 2085 14.59 12.51 8.76 -40%
TELEX CALL RATES
National Rates 0.42 0.44
International
Customs Union: Botswana, R.S.A., Namibia, Swaziland 1.89 1.98
SADC: Angola, Malawi, Tanzaniam, Mozambique, Zambia, 284 208
Zimbabwe
Burundi, Comoros, Djibout, Ethiopia, Mauratius, Somalia, 5.67 5.95
Uganda, Kenya
Rest of Africa 7.56 7.94
Europe, Middle East, Americas, Rest of the World 9.45 9.92

TELE-BUREAU SERVICES

International Tariffs as Lehokela




10.0

10.1

10.2

10.3

10.4

PROPOSED TARIFFS FOR INSTALLATION / ACIVATION & MONTHLY RENTAL CHARGES (Maloti)

ALL RATES EXCLUDE VAT AT 5% CURRENT RATE NEW RATES Deposit
eteion! |ty tateton!| e | unchange | echange
DIRECT EXCHANGE LINE (Within MRA)*
LEKOMO - Virtual 25.00 25.00
LEKOMO - Classic 336.74 303.06 -10%
LEKOMO - Platinum 336.74
Prepaid Contract (new service) 303.06 60.00 - -10%
LEHOKELA - Residential 336.74 53.45 303.06 53.45 150.00 -10%
LEHOKELA - Residential Foreign - 53.45 1,000.00 -10%
LEHOKELA - Business 336.74 53.45 303.06 53.45 500.00 -10%
LEHOKELA - Business Foreign 303.06 53.45 5,000.00 -10%
PAYPHONES - Card - -
PAYPHONES - Coin - -
TELEBUREAU - Prepaid 336.74 53.45 303.06 53.45 -10%
TELEBUREAU - Postpaid 336.74 53.45 303.06 53.45 500.00 -10%
DEL for TOLL-FREE service 336.74 53.45 303.06 53.45 500.00 -10%
Direct Exchange Line (Beyond MRA) 336.74 53.45 303.06 53.45 150.00 -10%
Additional distance every 100 meters 19.40 20.40
Telephone installation taken over by another Customer - -
without a change of telephone number 64.62 53.45 64.62
with a change of telephone number 64.62 53.45 67.85
Temporary exchange line (less than 1 month) 498.26 523.17 1,267.88
Reconnection of telephone service after suspension for non- 112.25 117.86
Telephone service provided by means of scattered subscriber 386.98 386.98
Telephone service provided by means of cluster Subscribner Carrier 386.98 386.98
TRANSFERS - -
Transfer of direct exchange line without change of DP 129.08 129.08
Transfer of direct exchange line within MRA with change of DP 336.74 303.06 -10%
Transfer of direct exchange line within the internal DP 129.08 129.08
Indoor transfer within same building 129.08 129.08
Transfer of direct exchange line within the same yard 129.08 129.08
Transfer of direct exchange line within the same cabinet 336.74 303.06 -10%
Transfer of direct exchange line within the same Exchange 336.74 303.06 -10%
Transfer of direct exchange line to other Exchange areas 336.74 303.06 -10%
Transfer of Fixed Wireless Terminal (FCT) 122.94 122.94
Transfer of direct exchange line beyond MRA 386.98 303.78 -21.5%
BUSINESS SYSTEMS - -
PRIVATE BRANCH EXCHANGE (PBX) - -
Installation fee (% of cost) 0.32 Quotation
Installation of used PBX supplied by TCL - 200.00/Hour
Rental on PBX supplied by TCL (Per port) - 20.00
Installation per direct exchange line connected to PBX* 386.98 54.00 303.78 -22%
Installation charge per PBX extension 122.83 Quotation
Maintenance charge for TCL PBX per equipped port -
Transfer of TCL PBX including its extensions per port 96.81 Quotation
SECRETARIAL SET - -
Installation of Secretarial set Full cost Quotation
Installation per direct exchange line 386.98 54.00 303.78 -22%
Installation charge per extension for secretarial set 122.83 13.00 122.83
Transfer charge for Secretarial set per port 96.81
TELEPHONE ACCESSORIES - -
Parallel Indoor extension (DEL) 258.16 258.16
Parallel Outdoor extension to DEL above 10m up to 200m 258.16 258.16
Indoor transfer of parallel extension (DEL) up to 30m 25.82 25.82
Outdoor transfer of parallel extension to DEL up to 200m 129.08 129.08
Parallel outdoor extension to Direct Exchange Lil
200m but within MRA ge Line (DEL) beyond 542.14 542.14
Indoor extension to a PBX 113.58 113.58
Outdoor extension to a PBX up to 200m 193.65 193.65
Outdoor extension to PBX beyond 200m 617.08 617.08
Indoor transfer of extension (PBX/Small Business system) 64.55 64.55
Outdoor transfer of extension up to 200m (PBX/SBS) 129.08 129.08
Outdoor transfer of extesion beyond 200m but within MRA 542.14 542.14
Additional telephone set Cost plus Cost plus
Change of telephone number per customer's request 64.55 64.55
Change of telephone set per customer's request 64.55 Cost
Additional telephone socket/jack (Parallel) 64.55 64.55
Subscriber private metre per line for PBX 38.75 38.75
CLI Phone - Gigaset, etc Cost plus Cost plus




10.5

10.6

10.7

ALL RATES EXCLUDE VAT AT 5% CURRENT RATE NEW RATES Deposit
eataton! | ety ataton! | Yot | unchanged | hange
VALUE ADDED SERVICES Current Rate New Rate | % Change
3-way conference Call 33.67 | plus usage 36.37 8%
Abbreviated Dialling (ADI) 33.67 36.37 8%
Absent Subscriber 33.67 36.37 8%
Automatic Alarm Call (ACA) 33.67 36.37 8%
Barring of outgoing calls per application per line 33.67 36.37 8%
Call transfer (call forwarding) (CTR) 33.67 36.37 8%
Call transfer on busy (TRB) 33.67 36.37 8%
Call transfer on no answer (TRA) 33.67 36.37 8%
Call waiting (CAW) 33.67 36.37 8%
Don't Disturb (SUC) 33.67 36.37 8%
Electronic Lock (code controlled barring) (CCB) 33.67 36.37 8%
Enquiry Call 33.67 36.37 8%
Hot Line (Fixed Destination Call) (HLI 2) 33.67 36.37 8%
Hot Line (Time delayed ring) (HLI 33.67 36.37 8%
Last number Re-dial (RCL) 33.67 36.37 8%
Malicious call Tracing (MCT) 33.67 36.37 8%
Shuttle enquiry call 33.67 36.37 8%
Time announcement (Usage) Free usage - -
Calling Line Identification (CLI) 34.02 6.50 36.74 8%
Voice Messaging / Voicemail box 34.02 34.02
Lekomo - Virtual 25.00
Lekomo - Classic 20.00
Lekomo - Platinum Free
Lehokela Free
OPERATOR SERVICES
Advice of call charge per call Tariff
Advice of call duration per call Tariff
Fixed Time call Surcharge Tariff
Person to Person call surcharge (irrespective of Tariff
whether the required person is obtained or not)
NATIONAL TOLL-FREE SERVICES
SUPPLEMENTARY SERVICES
Services provided by TCL for altering facilities on a PBX Per quotation Per quotation
Services provided for consultancy and acceptance 38.73 38.73
testing of privately owned or rented PBX - -
Temporary suspension of telephone service at Customer request 38.73 40.67
Reconnection of service after 5.3 above 36.88 38.72
Surcharge for suspension for non-payment of account 129.08
Supply of additional particulars of telephone calls per billing period 25.82 27.11
Reproduction of telephone/telefaxes/telex bill 3.87 5.00
Consultancy services Per quotation Per quotation
Operating training consultancy Per quotation Per quotation
Type approval for Customer Premise Equipment (CPE) Per quotation Per quotation
Plant relocation Per quotation Per quotation
Ordered jobs Per quotation Per quotation
Block wiring Per quotation Per quotation
Access of authorised private network into TCL network Per quotation Per quotation
Service Numbers Telephone Charge
General Reactivation periods - Pre-paid services
Customer Care 154 Free
Telephone Directory Enquiries 151 Free Failure to recharge within 45 days
Fault Enquiries 140 Free Failure to recharge within 60 days
Leased lines fault reporting 143 Free Failure to recharge within 90 days
Lekomo - Prepaid
Balance Enquiry 122 Free
Recharge Number 120 Free




ALL RATES EXCLUDE VAT AT 5% CURRENT RATE NEW RATES Deposit
. Installation / Monthly Installation /| Monthly 5
Seivice Activation Rental Activation Rental Sichandadlipachanss
Customer Care Helpline 124 Free
International Operator Assistance 100/109 Free




